


Internship 
!  The internship is the student’s opportunity to practice 

the technical and therapeutic skills of the TLC 500-
hour training while learning to manage and market a 
professional practice.  

!  The student experience at the Lauterstein-Conway 
Massage Clinic is similar to that of an employee in a 
spa or clinic. 

!   As a therapist, the student is expected to work an 
assigned schedule, maintain professional 
appearance and demeanor, work on a wide range of 
clients, establish and maintain appropriate 
professional, therapeutic and personal boundaries, 
keep accurate and thorough records, respond to 
requests and feedback. 



Student Intern Objectives 
!  To identify the steps in clinic operation, 

Marketing and Management. 
!  To conduct a client interview with ease. 
!  To practice applying appropriate judgment 

with regard to contraindications. 
!  To practice client observation, interaction, 

and assessment. 
!  To customize a massage session. 
!  To complete the session within the 

assigned time frame. 



Student Intern Objectives 

! To request and process client feedback. 
! To offer appropriate client education. 
! To make clear notes and comments on 

the client record. 
! To gain confidence through experience 

and feedback. 
! To give an effective, enjoyable massage. 



Items Supplied By Intern 

!  1 Blanket, 2 sheets and 2 pillowcases 
per massage (4 pillowcases for side-
lying massage). 

! Tote bag or basket to contain supplies 
that will fit beneath the table.  

!  Lubricant (cream, oil, lotion), hand and 
face cleanser, cotton balls, hand towel, 
etc. 



Items Supplied By Intern 
!  Interns are expected to have at least two 

choices of lubricant for the clients. They 
should be hypoallergenic and unscented. A 
very mildly scented product may be 
offered, but the student should always 
check with the client before using scents.  

!  Highly scented products are not permitted 
because the clinic is shared space and 
many clients and interns are sensitive or 
allergic to scented products. This also goes 
for personal body products. 



How the Session Will Proceed 
!  1. Sign In   

"  Interns are required to initial the sign-in sheet no 
later than 15 minutes before the appointment time. 
(The table number will be added AFTER the student 
has set up for the appointment. ) 

!  2. Set Up 

"  Interns may enter the clinic room during the 
transition between appointments (15 minutes before 
the appointment start time) to find an available table 
and set up. Tables are available on a first-come first-
served basis. Please do not attempt to reserve a 
table in advance. Please add your table number to 
the sign-in sheet AFTER you have set up. 



How the Session Will Proceed 

!  3. Begin Paperwork  

" Once the workspace is set up, the student 
may check the daily appointment sheet in 
the clinic office to find the client name. The 
student may begin to review the client record 
and begin the paperwork once the client has 
arrived. 





How the Session Will Proceed 
!  4) Greeting and Interviewing the Client. 

"   All interns should be ready to greet clients promptly 
at appointment time, not before. The interview is 
done at the massage table. Once the interview is 
complete, the intern will give the client a brief 
description of how the session will proceed.  

"   Explain to them about filling out their evaluation form 
in their bay after the session. 



How the Session Will Proceed 

!  5) Session Plan  

! The intern uses the time while the client 
undresses to write a session plan. 
Please list a few techniques you plan to 
use to address requested focus area.  
This is the time to check with an MTI if 
any question arose during the interview 
(contraindications or other challenges).  



How the Session Will Proceed 

!  6) The Massage Session  

"  The massage begins when the client is ready to 
receive and will usually last 55-65 minutes. 
Regardless of what time the actual massage begins, 
the therapist should be “hands off” no earlier than 25 
minutes before the next appointment and no later 
than 20 minutes before the next appointment time. 
Example: For a 1:30 appointment, the massage 
ends no earlier than 2:35 and no later than 2:40. 

"  During the session the intern is required to leave the 
session plan on the clipboard where the MTI can 
review it during the session. On completion of the 
session, the therapist reminds the client to exit the 
massage bay after completing the massage 
evaluation form. 



How the Session Will Proceed 

!  7) Client Education, and Goodbye  

"  When the client is dressed, the intern provides the 
client a cup of water. This is the time interns usually 
offer client education. The intern will make sure the 
evaluation form is complete before the client leaves. 

!  8) Paperwork  

"  When complete, all paperwork  goes inside the client 
folder and is turned in to the clinic office before the 
next session. Each packet of paperwork includes 
Intake Form, Treatment Record and the Client 
Evaluation. 



Grading 

!  1. PUNCTUALITY (PUN) 
!  2. PROFESSIONALISM/ TEAMWORK (PRO)  
!  3. COMMUNICATION (COM) 
!  4. THERAPEUTIC SKILLS (THE) 
!  5. RECORDS MANAGEMENT (REC) 







Intern No-Shows 
!  Failure to show up for a scheduled 

appointment in a non-emergency situation 
may be classified as a no-show. This will 
cost the intern: 

!  $35 for each missed session regardless of 
whether the client is present or another 
student covers the session. This will be 
billed to the student’s account and must be 
paid before transcript will be released. 

!  10 points deducted from the intern's 
final grade.  



Intern No-Shows 

!  If an intern fails to show for a second 
scheduled day without proper notice 
in less than an emergency situation, 
he or she may be dismissed from the 
internship. 



Intern Illness Policy 

!  Interns are required to give the clinic a 
minimum of five hours notice of illness in 
order that staff has time to cancel or 
move client(s). Interns should call 
512-453-2830 to talk to either the MTI 
on duty or Internship staff.  

! ALWAYS LEAVE A MESSAGE as the 
MTI might be on the phone, working with 
a student or client or in the clinic.  



Warnings Penalties & Dismissal 

!  Student grades will be monitored by the 
MTI on duty. An accumulation of 
unsatisfactory grades will result in the 
following: 

!  4 U's in any one category  
"  Verbal Warning 

!  6 U's in any one category  
"  Written Warning and 5 points off overall 

Internship Grade 
!  8 U's in any one category  

"  Possibility of being dropped from the Internship 



Warnings Penalties & Dismissal 

!  12 U's overall  
"  Verbal Warning 

!  15 U's overall  
" Written Warning and 5 points off overall 

Internship Grade 
!  19 U's overall  

"  Possibility of being dropped from the 
Internship 







Warnings Penalties & Dismissal 

!  Students may be dismissed from the 
internship for any of three reasons. 

!  An accumulation of more than 7 U's in any 
one grading category, or more than 18 U's 
total in the five categories. 

!  Failure to show up for a scheduled 
appointment for the second time in less 
than an emergency situation.  

!  Extreme disregard of any kind in any area 
regardless of the overall grade average. 



Completion 
!  When all 50 required hours are complete, the 

following items are turned in to the Internship 
Director via the Internship Box in the 
Administrative Hall OR to the MTI on duty: 

!  Student Log Page  
"  complete with client names documented 

!  Client Evaluations  
"  pulled from student file in the clinic office 

!  Student Evaluation of Internship 
"  behind the intern’s Student Log Page 




